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Pilot, operation and support (_

byDefault

* The Platform has been operating since mid-September 2023, having:

a) Space for discussion and exchange of views
(for registered users — personal data protection professionals)

b) Digital Library with supporting material

(open to all)

* HDPA to support and operate the platform even after the end of the project (end
of August 2024)

» According to the proposal and the Grant Agreement

ission. 2
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Use of the platform: Discussion _
space byDefault

- 342 (313 on July 1%t) users

20 internal

e 23 forums — 220 Topics — 272 Posts
* Posts/Replies breakdown [Operation phase (till first reporting milestone)]

Topic Posts | Replies
28

General discussion

Data Security

New technologies

Accountability tools

wlw|nN| o

Lawfulness

Employment relations

Controllers and processors

Data subject rights

Special categories of data

Video surveillance
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-
(9]

o|r|o|lo| s

Principles of Data Processing
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Use of the platform: Digital Library

byDefault

* Contents (typical structure) * Posts breakdown
* Guidelines (Till first reporting milestone — Feb 24)
* EDPB/HDPA/ SAs -
. Topic Posts
* Jurisprudence Data Security 24
* EUCJ /ECHR /Hel. Council of State /Hel. Supreme Civil and Criminal New technologies 24
Court Accountability tools 26
* Other bodies guidelines Lawfulness 19
. Open standards Employment relations 10
Controllers and processors 10
e Reco rds: 198 Data subject rights 19
. . Special categories of data 24
* Operation additions: 9+8 = 17 - -
Video surveillance 21
° NO user comments (|) Principles of Data Processing 13
* Ability to download offline without registration
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[Example] Discussion space: New =
posts (Views) byDefautt

[ D ata S e C u r i ty qu MAargoppa oulRTRONG Wnerakn BifAIodRkn Amoouvdear

User submissions 7 S S g IR 5

 Differential privacy (92) [ s YR
* [HDPA]: AEPD Anonymisation and ,
pseudonymisation (Il): Differential privacy HEpAREE SehiopEvan
° |mage/$ound pseudonimization tOOI Suggestion T TEXVIKG KOl OPYAVWTIKG PETPA GOQAAEiUG, XEIpIoHoG TTIEPIOTATIKWY TTapaBiacnc
for whistleblowers (57)

* Law 4961/2022 DPO Register clarification (158) o [
[Solved]

{2 Bmpepubeite yix véa fepara ) ( TPOGOAOSIARSS ™ )

[ Epwnpa OXeTIKA HE EpYaAEia WEUSWVUHOTIOINOTS APXEIWV EIKOVAC/TiXoU 1 57
TeAcutaiee amaioee ~ | Teheutaia Snosieuon amé Eleni Balasopoulou, Tpn amé @ prvee >
# Yo wAaicio Tou v. 4990/2022 frar i wp ia Tng TauT6 ToU... AT Eleni Bal... Tpwv aTrd 8 pfive

[ ] N eW te C h n O I O gi e S @ élu¢7powo|qpévn TauTéTNTa i) AvwvupoTioinon 2 92

rovifioss # | Teheutaia Gnuogisuon amd grousopoulos, Tpiv amrd 10 privee >

» AEPD Artificial Intelligence: Transparency (39)  » wssoss s o sopstomens:.. .

* International Working Group on Data
Protection in Technology (BfDI) Working @ HAexTpOVIKG UNTPWO UTTEVBUVWY TTPOCTATIaE SESONEVWV 3 158

TeAcuTaies omeviriozs # | Tehevraia Snuocicwon awd Panagiotis, mpwv ammd 10 prveg >

P “Smart Cities” (26
a e r O n a r I I e S # 1o dplpo 25 Tou N.4961/2022 avapépovTal Ta £6G: «HAEKTPOVIKS pnTpLd... ATIé Panagioti... Tpiv amd 10 uriveg
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[Example] Digital library: New posts
(VieWS) byDefault

* Data Security

e CNIL Practice guide for the security of
personal data : 2024 edition (25) | e SRS

* C-340/21 - Natsionalna agentsia za
prihodite (14)
* FDPIC Guide to Technical and

?rg)anisational Data Protection Measures . sorsat/5 |+ [
26 Riftoanreey Dnpoqiedos  Oedoeig

B 038nyég ¢ MaANkric Apxng yia THV ao@dAeia Sedopévwv 2 25

Teheutaicg omavinoes # | TeAeutaia bnuooicvon and Iroussos, TV ame 3 prves >

Dépoun Npéopares Anuogieiosig Evvpaei TovBeon Q

Aopdheia dedopivwv

_ Anpioupyia BEparog

( TPO®OACIIARSS N )

# Hvia éxboon Tou oyl TG Mahhiki Apxiic avikaBIoTd T TIpONyOUpEVI)... A6 GrouSOpOU... TRIV aTT6 12 priveg

.
[ ) N eW te C h n O I O g I e S @ EImv Bidbeori oag, whfov, o svpspwpivog oBnyds Tng FaAAikic Apxiig via ... A6 Iroussos Tpiv amd 3 privec

i C N I L A I S e If a S S e SS m e n t g u i d e ( 6 ) D Texvikd ko opyavwTikd pétpa oTnyv emefepyacia mpoowmkwy Sedopévwy (EABeTIkA Apxn) 1 25

* UN OHCHR Generative Al Human Rights e
Risks Taxonomy (9)

(] |()ut$)h DPA AI & Algo ”th m |C RlSkS Re po rt D‘”C-.“i.40I.21"-_Nj¢1tjinnalna ?uemsia za pfihudite . 1 14
2 9 TEARUTHIES ETTENTROEN | TeAsutaia Snpodisuon awo Iroussos, TRV amws 7 Prveg >

# To ip1o eGéTaoe TOAAGTIAG EpUITHHATA Kal EKPIVE 6TI PG GYEY aBEid... An Iroussos moiv amrd 7 prives
* . I d . . I
Incluaes original post

# 0 0Bnyss Texvikav kan Op v Mérpuov Tp iag AsBopéviwv (TOM) Tra... A6 Iroussos Tpiv amé 6 priveg
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Users Evaluation Feedback (1) (_

byDefault

Ao o

* Questionnaire compiled and sent to the Platform users,
referring to the:
1. Willingness to use the Platform
Platform complexity

2.

3. Ease of use .

4. Technical competencies implied

5. Thoroughness Totally Disagree

6. Uniformity 2

7. Anticipated field reach Totally Agres Disagree
8. Platform Complexity

9. User Confidence

10. Prerequisites of its use AN Y/

EEN
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Users Evaluation Feedback (2) (@

byDefauIt

P

Never

* Also, referring to user’s:
1. Discussion space visit rate
(Reason for low)
2. Posts made
Experience

3. Posts replied
Experience
Information acquired?

4. Digital library use rate

orthiness
Time £
limitations Xposure
SA exposure

1a

Other |
."
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(Reason for low)
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Platform evaluation results (_

byDefault

Based on 42 users’ feedback on the targeted questionnaire

The technical implementation
 particularly positive evaluation
* simple and easy to use, uncomplicated, with sufficiently comprehensive functions

Users recognize that they are not making enough use of the platform

Users cite lack of time as the main reason for underutilizing the platform
and digital library

* not needed in their professional daily life

 easy to find information in another way

* Nevertheless, they state that they would like it to be enriched with more
thematic sections.

24/7/2024

Funded by the

h vaf ult is fu ddhvh European Un (Cn s, Equ ingh d\ll s Pro gamml CERV)
European Union utho

d opinions expi d @ ho! weverlho lh ) only dd not nec Iv eflec of the European Un the European Commission.
h the Ew r\Unio the gra Id responsible fo h em.

2<-‘

l
b he




—

Output (_

byDefault

* Given that the Platform has low participation, is it useful to retain it,
to modify it or should it be replaced by another solution?
a) itisuseful asitis (45%)
b) it should be enriched with other functions (31%)
c) It should have been implemented differently (~25%)

* It should be promoted more by the Authority
e individual comments’ dominant view
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Internal understanding (_

byDefault

 Limited number of field professionals that are constantly and actively
engaged in the field

* Part-time occupation leads to lack of resources allocation/utilization
* Minimum engagement of moderators

* DPOs’ participation at a low level

* Unexpressed unwillingness to expose Controller/Processor(employer) or even
DPO shortcomings

* Limited training/awareness

* HDPA need to promote the tool as the standard & ‘authorized’ means
of feedback amongst the relevant stakeholders

EEN
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Next steps (_

byDefault

Platform promotion
in the HDPA website as the primary means of field guidance

Platform establishment
as the basic means of communication/interaction amongst DPOs

Debate
* requirements analysis via international engagement

Moderators review

EEN
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Your thoughts/ideas (?)

byDeféuIt

* on proposed/recommended field guidance

* on ways to pursue & accomplish active engagement/participation in
field collaboration

EEN
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Thank you for your attention



